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W O R K P L A C E  S A T I S F A C T I O N  S U R V E Y

Any workplace design effort, whether tenant improvement, build-to-suit or remodel, must take into account a variety 
of factors to be successful.  From the big picture elements; environmental, economic, cultural, to the details of 
mechanical systems, computer hook-ups, and wireless networks.  But without the input of the people the workplace 
is designed to support, you may never reap the full productivity benefits.  

RSP i-SPACE’s web-based Workplace Satisfaction Survey is designed to be used in conjunction with design and 
planning efforts, to:

Measure level of importance verses level of satisfaction for issues that relate to job function, workflow, and ••
amenities. 

Compare staff opinions before and after a project to identify key issues and measure success in addressing them ••

Provide an opportunity to create a more realistic picture of workplace needs through soliciting feedback from a ••
broader base of staff in the development of effective workplace strategies.   

Identify broader trends by analyzing workplace needs according to department, location, job function, or even ••
employee generation.  

Allow affected employees the opportunity to “have a voice,” effectively building confidence, support and ••
credibility to workplace recommendations.

B U I L D I N G S  •  S P A C E  •  P E O P L E  +  A S S E T S
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Declined

Increased ceiling height changed light quality and 
temperature comfort. HVAC & lighting must be 
re-balanced.

Declined

New workstation design changed 
space for visitor seating per cubicle,  
to shared visitor space per 2 
cubicles.

Improved

Replacement of MDF panel with 
fabric allows increased pin-up space.

Improved

Increased size of side table

Mixed Result

Post-satisfaction is up but post-importance is down, due 
to increased reliance on paperless office technologies.

PERSONAL WORKSPACE SURVEY SUMMARY


